
1 
 

 
THE HIGHLANDS AT Pittsford 

Resident Council – Oneida Room 
Minutes March 23, 2021 – Final 

 
Present: John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, Betty Iwan, Janet 
Steiner, Wanda Ahrendsen, Clark Wackerman       Absent: Anne Woods 
Administration: Lloyd Theiss, Elizabeth Nessle 
 

 The Meeting was called to order by Janet Steiner, Council Chair. 

 The Minutes of March 9, 2021 meeting were approved as corrected. Add Andy Trepanier 
as present at the meeting. 

 Council Chair Janet’s report: She reminded Council that observers are welcome to 
attend Resident Council meetings, but must notify the Chair in advance. Observers will 
be excused when confidential matters are under discussion.  

 Motion was made by Clark that wearing masks at the Council meeting be optional. The 
motion was Approved. 
 

Suggestion Coordinator, Peter led Council through discussions of the following: 

21-01 Request for low sugar options in the Club Room (Osborne): Referred to the Dining 

Committee.  Andy will address in mid-April. Barbara has been contacted. CLOSED 

21-03  Vegetarian meal choices (Watkins) : Referred to the Dining Committee. More 

choices have been added.  The Watkins are pleased. CLOSED 

21-06  Heavy Exterior Door (Vickers):  Referred to Lloyd and Russell. It is under research 

and waiting for estimates. Russ will communicate with the Mary Lynn. OPEN 

21-07  Post Free items on the Portal (Hare): Janet said Crystal is waiting for Viibrant to 

provide a cost estimate. OPEN 

21-10  Incentive to use dining room (Brush): This will be addressed at the Dining Services 

meeting on Thursday. OPEN 

21-12  Half Meal 0ption (Bennett): Referred to the Dining Committee. Not a topic that is 

being pursued right now. Andy will contact John Bennett. CLOSED 

21-13  Use of space near Hair Salon (Hare): Referred to Lloyd and Margaret who 

contacted several residents who have artistic interests who did not think it was the right 

place for crafts. Peter will respond to Nancy Hare. CLOSED  

21-14 Certificate of Occupancy at Hahnemann Club (Kersting): Referred to Lloyd and 

Russ. The certificate is an occupancy form that is required by the fire department and 
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states the maximum number of people who can occupy the space. It does not need to be 

renewed. Peter will respond to Jerry Kersting. CLOSED  

 
Committee Reports - 

Community Outreach: (Wanda) The Committee held a brainstorming meeting on March 
18.  Ideas to be considered include, (1) silent auction for a Bistro dinner to support a 
local charity; (2) food drive for Pittsford residents with a HAP drop off location; (3) buy 
books for kids in city schools; (4) ask residents to volunteer at Foodlink; (5) Alzheimer’s 
walk; (6) provide back-to-school supplies for city school children; and (7) sponsor HAP 
collection of warm coats and other winter clothing.  
 
Dining Committee: (Clark) March 9, 2021. Clark reported that Andy shared statistics and 
asked if they were being used for determining costs. Elizabeth said that the data being 
collected will be used to shape future dining options.  This is an operational issue and is 
not connected with the financial status of the dining budget. Council members are 
urged to attend the Dining Services meeting on Thursday, March 25 at 2 pm in the 
Oneida Room.  
 
Friendship: (Dave) March 9, 2021.  In April, 3 new people will move into the apartments. 
 
Library: (Betty) At the March 17 meeting, members discussed, (1) the Library Survey 
(will be sent to residents this month); (2) durability of Large Print trade paperbacks;   (3) 
Book circulation in February (79 books); and (4) classics in the library. 
 
Other:   
 

Health Affairs Discussion Group (Nancy) – The next Zoom meeting is March 29th. 
Landscape – The Group will meet in April. 
 

Old Business:  Resident Council elections 

A nominating letter from Janet is going out to all residents today.  The timeline for the 
2021-22 Resident Council Election was attached to the 3/23/2021 Council agenda. 

Janet formally appointed Nancy Cain as the Apartment Nominating Committee Chair, 
and Betty and herself as the Cottage Nominating Committee.  

 

New Business:   No New Business 
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Administrative Report- Lloyd Theiss  

1. Everything is going well in the community regarding COVID-19. John Bennett reminded 

Council that 5% of the population does not respond to the vaccination. 

2. On Thursday, Andy will talk about the next steps about opening dining. 

3. Lloyd is pushing the NYS Department of Health to get licensing approved for 

construction to start at Laurelwood. The turnover of personnel in the state means that 

Lloyd has to make contacts all over again. 

4. The shredding event will be held in April. 

The suggestion was made and accepted that future Council meetings be held in the Conesus 

Room with a portable microphone. 

The meeting was adjourned at 10:50 a.m. 

NEXT Meeting:  Next Meeting will be held April 13, 2021.   

     Betty Iwan, Secretary 


